C? anfin

THOA THUAN CUNG CAP VA SU DUNG CONG PONG

Bang viéc sir dung Tinh ndng Céng dong trén Phan mém Anfin, Nguoi dimg dong y tuan thi theo
Thda thugdn cung cap va sir dung Céng Dong nay Véi nhu sau;

Piéu 1. Piéu khoan dinh nghia

1.

Cong ty/Anfin 1a Cong ty TNHH AF Services dugc thanh lap va hoat dong hgp phép theo quy
dinh cua phéap luat Viét Nam.

Cong dong Anfin duoc tao ra dé Nguoi ding chia s¢, trao ddi thdng tin vé linh vuc dau tu tai
chinh

Ngudi diung tinh niing céng dong(sau diy goi 13 “Nguoi dung”) 1a ca nhan s& hiru tai khoan
hop phap dé sir dung cac tinh nang cong dong trén Ung dung Anfin. Quy dinh rang, Anfin tién
hanh xem xét, can nhac, ni dung bai viét ciia Nguoi dung duoc hodc khong duge phép dang
tai trén Cong dong, co s& xét duyét: sy phii hop vaoi pham vi thong tin trao d6i va phai tuan
theo quy dinh tai Thoa thuan nay va phap luat Viét Nam.

Théng tin ca nhan la thdng tin gin voi viée xac dinh danh tinh cia Nguoi ding, do Nguoi
dung dong y cung cép dé tao tai khoan dang nhap tinh ning cong dong caa Anfin theo thoa
thuan nay.

Théng tin riéng 1a thong tin ma Ngudi ding cung cap trén Cong dong dudi hinh thie khdng
cong khai hoac chi cong khai cho mot hoac mot nhom Nguoi dung da dugc xac dinh thong tin
ca nhan cu thé.

Théng tin cdng céng la thong tin trén Cong dong do Anfin hodc Ngudi dung cdng khai cho
tat ca nhimg Nguoi dung khac dugc biét ma khéng can xac dinh théng tin ca nhan cu thé cua
nhirng Nguoi dung do.

Piéu 2. Ping ky tai khoan

1.

Khi dang ky tai khoan, Ngudi ding phai tir da 14 (mudi bon) tudi tro 1én. Truong hop Ngudi
dung dudi 14 (mudi bdn) tudi va chua c6 chitng minh nhan dan hoic thé can cudc cong dan
hoic ho chiéu, khi dang ky tai khoan Cong dong, Nguoi dung phai dam bao ¢6 sy ddng y cua
ngudi gidm ho hop phap va nguoi gidm ho hop phép phai chiu trach nhiém trudc phap luat vé
viéc dang ky tai khoan Cong dong ciia Nguoi dung. Néu khdng cd sy dong y cia ngudi giam
ho hop phap, Anfin c6 quyén khong cho phép Ngudi dung dang ky tai khoan Cong dong.
Sau khi Nguoi dung dang nhap vao hé théng, Ngudi ding c6 thé thay doi tén thanh vién. Tén
Nguoi dung phai tuan theo noi quy dat tén theo quy dinh phap luat Viét Nam, khdng vi pham
nhitng diéu cAm vé dat tén nhu sau:
a. Khong dugc dat tén theo tén cua danh nhan, tén cua cac vi lanh dao, tén cua trum khing
bd, phat xit, toi pham, va tén cua nhiing ca nhan, t6 chirc chdng lai Nha nuéc Cong hoa x4
hoi cha nghia Viét Nam, ma gay phwong hai dén an ninh quéc gia, trat t an toan xa hoi;



b. Khong duogc dit tén trung hoic twong tu gay nham 13n véi tén viét tat, tén day du caa co
quan nha nuéc, t6 chie chinh tri, to chirc chinh tri - x& hoi, to chirc chinh tri X hoi - nghé
nghiép, té chtc xa hoi, to chire xa hoi - nghé nghiép cua Viét Nam va td chac qubc té, néu
khong duoc co quan, to chitc d6 cho phép;

c. Khong dugc dit tén trung hodc gay nhdm lan dé gia mao cac ca nhan, t6 chirc khac nham
muc dich dua thong tin sai sy that, xuy@én tac, vu khdng, xtc pham uy tin cua td chirc, danh
du va nhan pham cua ca nhan khéc;

Khéng duoc dit tén vi pham cac quyén so hitu tri tug;
Khong duoc dit tén c6 chira cac tir/cum tir gdy nham I4n vai cac nén tang, thuc thé, san
pham thudc quyén quan ly/ sé hitu caa Anfin;

f. Khong dugc dat tén vi pham theo phép luat Viét Nam;

g. Tai khoan vi pham quy dinh vé dat tén s& bi khoa va/hoic xoéa vinh vién ma khong can
théng bao.

3. Nguoi ding phai dang ky, dang nhap dé chia sé thong tin trén cong ddng. Mdi Ngudi dung chi

4.

dugc dang ky 1 tai khoan trén Cong dong.

Trén Cong dong cd thé xuat hién duong truyén website, hodc duong truyén khac. Viéc truy
cap t6i cac trang khac nay hoan toan ¢ thé gap rai ro, nguy hiém. Ngudi ding hoan toan chiju
trach nhiém rai ro khi sir dung duong lién két nay. Tinh niang Cong dong s& khdng chiu trach
nhiém vé noi dung cua bat ky website, duong lién két hodc diém dén nao ngoai trang hé thong
tinh nang Cong dong.

Piéu 3. Pham vi ndi dung trao doi, chia sé, cung cap trén Céng dong

Ngudi ding dugc ty do trao d6i, chia s¢, cung cap thdng tin thudc linh vic dau tu tai chinh phyc
vu cho hoic lién quan dén cac san pham tai chinh cua Anfin, trir c4c ndi dung cam trao doi, chia
sé trén Cong dong nhu sau:

1.

Noi dung chdng lai Nha nudc Cong hoa X hoi Chu nghia Viét Nam, gay phuong hai dén an
ninh qudc gia, trat tu an toan xa hoi; pha hoai khéi dai doan két dan toc; tuyén truyén chién
tranh, khiing bd; gay han thu, mu thuan giira cac dan toc, sic toc, ton giéo.

Noi dung tuyén truyén, kich dong bao hyc, dam 6, ddi truy, toi 4c, té nan xa hoi, mé tin di doan,
phé hoai thuan phong my tuc cua dan toc.

Noi dung lién quan dén bi mat nha nudc, bi mat quan s, an ninh, kinh té, di ngoai va nhitng
bi mat khac do phép luat quy dinh.

Thong tin xuyén tac, vu khéng, xic pham uy tin cia to chuc, danh dy va nhan pham cua cé
nhan.

Noi dung quang cdo, tuyén truyén, mua ban hang héa, dich vu bi cdm, truyén ba tac pham béo
chi, van hoc, nghé thuat, xuat ban pham bi cam.

Théng tin gia mao, théng tin sai su that xdm hai dén quyén va loi ich hop phép cua t6 chic, ¢
nhan.



10.

11.
12.

13.

Théng tin bat hop phép, lira gat, bdi nho, si nhuc, khiéu dam, xdc pham, de doa, ling ma, thi
han, kich dong... hoic trai véi chuan muc dao dirc chung cua xa hoi.

Noi dung miéu ta ti mi nhirg hanh dong dam 6, bao luc, giét nguoi ring ron; cac hinh anh
phan cam, thiéu tinh nhan vin, khéng phl hop vai thuan phong, my tuc Viét Nam.

Noi dung tuyén truyén nhiing thong diép mang tinh quang céo, mai goi, quang béa co hoi dau
tu hay bat ky dang lién lac ndo khéng thudc pham vi thong tin trao ddi, chia sé trén Cong dong
dé phuc vu cho lgi ich c& nhan hoic té chirc nao khac.

Théng tin c¢d chira cac loai virus hay cac thanh phan gay nguy hai dén hé thong Cong dong,
may tinh, mang internet va cac thong tin bao mat cua Anfin va/hoac cua Nguoi dung khac trén
Cong dong.

Thong tin xam pham quyén tac gia theo quy dinh ctia Luat S¢ hitu tri tué hién hanh.

Thong tin vi pham tac dong dén thi trudng ching khoan nhu thao tdng thi truong ching khoéan
dé thu loi bat chinh hogc gay thiét hai cho cac nha dau tu.

Céc noi dung cAm khac theo quy dinh phap luat Viét Nam.

Piéu 4. Quyén va nghia vu cia Ngudi ding

1
a.

Quyén ciia Ngudi dung:

Ngudi ding ¢6 quyén duoc hudng dan sir dung céc cong cu, tinh ning phuc vu cho viéc xay
dung noi dung thdng tin, tién hanh chia sé théng tin va str dung cac dich vu tién ich trén Cong
dong.

Nguoi ding c6 quyén dong gop ¥ kién cho Anfin trong quéa trinh st dung Cong dong bang
cach giri dén dia chi email hello@anfin.vn.

Ngudi ding ¢6 quyén duoc bao vé bi mat thdng tin ca nhan, thdng tin riéng va céc thdng tin
co lién quan khac theo quy dinh tai Thoa thuan nay va quy dinh cua phap luat.

Ngudi ding c6 quyén ding tai bai viét, binh luan trén Cong dong thdng qua su kiém duyét cua
Bo6 phan kiém duyét noi dung, nham dam bao noi dung thong tin do Nguoi ding cung cip
thugc pham vi thong tin dugc phép trao d6i theo quy dinh tai Didu 3 Thoa thuan nay va quy
dinh cua phép luat.

2. Nghia vu cia Nguwoi dung:

Trudc khi sir dung tinh ning Cong dong, Nguoi ding phai dang ky tai khoan Cong dong va
chiu trach nhiém cho moi hoat dong duoc thuc hién dudi tén tai khoan va mat khau da ding
K.

Ngudi ding phai dam bao cac thong tin ca nhan dang sir dung va di cung cap cho Anfin 1a méi
nhét, trung thuc, day du, chinh xac. Pong thoi Nguoi dung phai ludn duy tri va cap nhat kip
thoi dit liéu dang ky dé dam bao rang dit liéu nay 1a méi nhat, dy du, trung thuc va chinh xac.
Nguoi ding c6 trach nhiém tu bao vé mat khau ciia minh trén Cong dong. Anfin khuyén khich
Nguoi dung nén dung mat khau mang tinh bao mat cao (bao gom chir thudng, chir hoa, chir s6
va ky hiéu cho phép, ddng thoi dam bao d6 dai caa mat khau theo quy dinh caa Anfin nham
dam bao tdi wu tinh an toan).



. Ngudi dung tu chiu trach nhiém vé céc ndi dung, hinh anh caa cac binh luan, bai viét duoc
dang tai trén Cong ddng, cling nhu toan bd qua trinh giao dich véi cac dbi tac trén Cong ddng
trong qua trinh st dung tinh ning Cong ddng.

Ngudi dung dong y khdng tai ban, sao chup, béan, bén lai hoic loi dung vi cdc muc dich thwong
mai bét ky dich vu nao, ndi dung nao (trong bai viét, binh luan) cia Cong dong (bao gom ca
tai khoan c& nhan cua Ngudi dung) hodc nhan danh bt ky ddi tac thir ba nao néu chua duoc
Anfin cho phép bang vin ban.

. Ngudi dung phai thong bao cho Anfin biét khi tai khoan va mat khau bi truy cap trai phép.
Anfin khdng chiu bat ky trach nhiém nao, du tryc tiép hay gian tiép, ddi véi nhiing thiét hai
mat mat xay ra do Nguoi dung khong thong bao theo quy dinh tai thoa thuan nay.

Ngudi dung ¢ trach nhiém hop tac va cung cap thdng tin phi hop khi ¢ yéu cau cia co quan
nha nuéc cd tham quyén dé phuc vu hoat dong diéu tra, hoac cac cong tac thong ké, hoic céc
cbng viéc phu hop khac theo quy dinh caa phap luat.

. Ngudi dung phai tuan thia quy dinh cia phap luat vé chia sé, trao doi thdng tin, bao vé quyén
s& hitu tri tué, bao vé quyén loi nguoi tiéu ding va cac quy dinh c6 lién quan khac cua phap
luat khi str dung cac dich vu trén Cong dong.

Ngudi dung cam két khdng str dung dich vy Cong dong vao cac muc dich thuong mai, bat hop
phép, lira dao, de doa, phé hoai; tao ra va phat tan virus gy hu hai téi hé thong, cdu hinh Cong
dong; truyén tai thdng tin cua Cong ddng hay sir dung dich vu Cong dong vao muc dich dau
co, ling doan, chia ré thi truong. Trong treong hop vi pham, Nguoi dung phai chiu trach nhiém
vé cac hanh vi ciia minh trudc phap luat Viét Nam.

Nguoi dung cam két khong duoc thay ddi, chinh stra, sao chép, truyén bé, phan phéi, cung cap
va tao ra nhitng cdng cu tuong ty cua cac noi dung, dich vu trén Cong dong cung cap cho bén
thir ba néu khong duogc sy dong y caa Anfin trong timg trudng hop cu thé.

. Nguoi ding khong duoc hanh dong gay mét uy tin ciia Anfin dudi moi hinh thire nhu dang ti
nhitng thdng tin (bao gém dudi hinh thic binh luan va ding bai viét) mang tinh so sanh, ché
bai cac dbi thu canh tranh tryc tiép voi Anfin hay nhitng noi dung xdc pham dén danh dy, nhan
pham cuia bat ky c& nhan, t6 chirc nao khac 1am anh huong dén hoat dong kinh doanh cia
Anfin.

. Ngudi ding khong duoc ty y khda mat ma, sir dung trai phép mat khau va thong tin riéng cua
Ngudi dung khac trén Cong dong.

Nguoi dung khong dugc xam pham, tiép can hay sir dung bt ky phan nao trong may chu cua
Cong d6ng. Nghiém cdm moi hanh vi loi dung 13i hé thong dé truc loi ca nhan gay thiét hai
dén Anfin va ngudi dung khac.

Piéu 5. Quyén va nghia vu cia Anfin

1. Quyén cia Anfin:

a. Ddi vai hé théng Cong ddng:

i.  Anfin c6 toan quyén bd sung, stra d6i hay x6a bo bat ky giao dién, sy trinh bay, thanh phan
hoic chirc ning, ndi dung ciia Cong dong tai bat ky thoi diém nao ma khong can bao trudc.



Anfin c6 toan quyén bd sung, thay d6i hay x6a bo bat ky noi dung nao trong thoa thuan
nay ma khdng can bao trudc. Vi viéc tiép tuc st dung tinh ning Cong dong sau nhing
thay d6i, bd sung d6, Nguoi ding mic nhién ddng y chap hanh cac noi dung da duoc sira
dbi, bd sung cua Thoa thuan nay.

Anfin c6 quyén khong bao dam, hodc cam két ring mdi phan noi dung cia Cong dong s&
khong bi gian doan, khdng c6 18i, khong co virus, dung gid, an toan, chinh xéc, 6n dinh
hay bt ky noi dung nao 14 an toan cho Ngudi ding.

Anfin c6 quyén tién hanh xay dung cac chinh séch dich vu dp dung cho tirng di tuong phu
hop trén Cong ddng. Céc chinh sach nay s& dugc cong bd trén Cong dong tai ting thoi
diém theo quyét dinh cua Anfin.

b. D4i véi Nguoi dung:

Vi.

Vii.

Anfin c6 quyén yéu cau Nguoi diing cung cap cac thdng tin ca nhan can thiét dé duoc su
dung dich vu Cong dong, va huong phi dich vu ap dung trén Cong dong tly thudc vao quy
dinh va chinh sach cua Anfin tai ting thoi diém, can cr theo cac quy dinh lién quan cua
phép luat Viét Nam.

Anfin ¢ quyén tiét 16 bat ky noi dung nao ma Ngudi dung ding tai 1én Cong dong, bao
gom ca thdng tin c& nhan cua Nguoi ding néu Nguoi dung ddng y hoac phap luat, co quan
nha nuéc ¢ tham quyén yéu cau cung cip hoac nham phuc vu myc dich nghién cau, cai
thién chat luong dich vu Cong dong caa Anfin.

Anfin cd toan quyén x6a bo binh luan, bai viét cia Ngudi ding hoac tir chéi viéc truy cap
ciia Nguoi ding vao Cong ddng hodc bat ky phan nao cua Cong dong ngay lap tac ma
khdng can bao trude néu Anfin phat hién Ngudi dung da vi pham bat cir quy dinh nao trong
thoa thuan nay.

Anfin ¢ quyén khdng xéac thuc bat cir mot van dé, bién ¢ hoidc su kién nao va voi bat ky
muc dich nao, twong ng véi bat ky nguoi, san pham hoic dich vu ndo ciia mot bén thi ba.
Anfin c6 toan quyén tir chdi xuat ban, loai bo hodc ngan chan truy cap téi bat ky noi dung
nao ma Ngudi dung da cung cap trén Cong ddng vao bat cir luc nao, vai bét ¢t ly do nao,
c6 hoac khodng co théng béo.

Anfin c6 quyén kiém tra, xtr Iy cac thong tin dang tai cua Nguoi dung cho phi hop voi
thuan phong my tuc, cac quy tic dao dac, quy tic dam bao an ninh quéc gia va cac quy
dinh tai Thoa thuan nay va phap luat Viét Nam. Theo d6, Anfin c6 toan quyén cho phép
hoac khong cho phép bai viét, binh luan caa Ngudi ding xuat hién trén Cong dong.

Néu Nguoi dung khong tuan thu cac quy dinh cia Anfin thi Anfin c6 quyén khéa quyén
binh luan hoic quyén ding bai viét cia Nguoi dung va/hoic tir chbi, ngiing cung cap dich
vu Cong dong tly theo sy xem xét caa Anfin va mic d6 vi pham cua hanh vi.

2. Nghia vu cia Anfin:
a. Anfin phai cung cip dich vu Cong dong theo diing nhitng ndi dung, muc tiéu di dé ra trong

thoa thuan nay.



b. Anfin phai thiét Iap va duy tri céc bién phap bao vé bi mat théng tin c& nhan, thong tin riéng
ciia Nguoi dung; théng bao cho Ngudi ding vé quyén, trach nhiém va cac rai ro khi luu tri,
trao ddi va chia sé thdng tin trén Cong dong.

c. Anfin phai bao d&am quyén quyét dinh ciia Nguoi dung khi cho phép thdng tin c& nhan, thong
tin riéng ciia minh dwoc cung cap cho té chirc, ca nhan khéc.

d. Anfin phai phdi hgp véi co quan quan 1y nha nudc ¢ thim quyén dé loai bo hoic ngan chan
thdng tin c6 noi dung vi pham quy dinh tai Diéu 3 Thoa thuan nay khi cd yéu cau.

e. Anfin phai cung cép théng tin ca nhan va thong tin khéc c6 lién quan cia Nguoi ding lién quan
dén hoat dong khung bd, t6i pham, vi pham phap luat khi c6 yéu cau cua co quan quan ly nha
nuéc c6 tham quyén. Anfin phai cam két dam bao it nhat 01 hé théng may chu dat tai Viét
Nam dap ¢ng viéc thanh tra, kiém tra, luu trix, cung cap thdng tin theo yéu cau cua co quan
quan 1y nha nudc c6 tham quyén va giai quyét khiéu nai cia Nguoi dung ddi vai viéc cung cap
dich vu theo quy dinh cia Bo Thong tin va Truyén thong.

Piéu 6. Co ché xir Iy ddi véi Ngwdi ding vi pham théa thuan

1. Nguyén tic xu ly vi pham :
Khi Anfin phat hi¢n Nguoi dung thyc hién hanh vi vi pham quy dinh tai Thoa thuan nay, quy
dinh ring, dua theo sy xem xét, can nhic cua Anfin vé mtc do thiét hai do hanh vi vi pham
ciia Nguoi dung gay ra d6i vai tinh nang Cong dong va quyén loi cia Nguoi ding khéac hay
cac ddi twong ¢ lién quan khac theo quy dinh tai Thoa thuan nay, Anfin s& quyét dinh hinh
thuc xu ly vi pham tuong (ng.

2. Quy trinh xir ly vi pham:
Budc 1: Anfin gi thdng béo nhic nhé Ngudi dung vé hanh vi vi pham bang tin nhan hoic thu
dién tir hodc thu thong thudng hoac théng bao trén Cong dong(Tdi da mdi 18i vi pham chi dugc
nhic nha 01 (mot) 1an); noi dung nhiac nhé da bao gdm yéu cau cham dut hanh vi vi pham
hodc yéu cau dinh chinh, sira d6i théng tin sai pham cho pht hop véi quy dinh tai Thoa thuan
nay.
Budc 2: Truong hop Nguoi dung tai pham, tuy theo mae d6 vi pham cua hanh vi ma Anfin sé
quyét dinh khoa quyén binh luan, quyén dang bai viét hoic x6a tai khoan Cong dong caa Nguoi
dung vinh vién ma khéng thong bao truéc.
Luu y : Trirong hop Nguwoi dung thuc hign hanh vi vi phgm phap ludt, vi pham quy dinh tai
Thoa thugn 1am anh hirong nghiém trong dén s van hanh hé thong Céng dong ciing nhw quyén
loi ciia cdc doi tirong khac co lién quan, Anfin sé quyér dinh x6a va chan tai khodn Céng dong
cuia Ngwoi dung ngay ldp tirc ké tir lan dau phéat hién vi pham, dong thoi dwa vu Viée ra co
quan quan y nha nude dé xir Iy theo quy dinh cua phép lugr niéc Cong hoa xa héi chii nghia
Viét Nam.

Piéu 7. Canh bao vé cAc rii ro khi hru trik, trao déi va chia sé thong tin trén Céng dong
1. Anfin cho phép Ngudi ding dang tai, luu trix, giri hoc nhan néi dung (tir bai viét hozc binh
luan), bao gom cac hinh anh, clip trén Cong dong. Tuy nhién, Anfin khong dam bao nhiing



thong tin do Ngudi dung tai 1én, luu tri, chia sé trén Cong dong la chinh xéc, an toan va khong
chta dung céc rui ro vé an toan théng tin.

2. Trén tinh ning Cong ddng co thé xuat hién duong truyén website, duong truyén khac, hoic
biéu twong website khac, nhitng website nay cd thé khdng thudc kiém soat hoic sé hiru cua
Anfin. Viéc truy cap téi cac trang khac ndy hoan toan cé thé gap rui ro, nguy hiém. Nguoi
dung hoan toan chiju trdch nhiém rai ro khi sir dung lién két nay. Anfin s& khong chiju trach
nhiém vé ndi dung cua bat ky dudng truyén hoic diém dén nao ma Nguoi dung da truy cap, sir
dung duong link, lién két hién trén Cong dong.

3. Nguoi dung phai dam bao céc néi dung dugc ding tai 1én Cong ddng déu khong vi pham luat
so hitu tri tué ca Viét Nam va quéc té. Sir dung tinh nang Cong dong khong c6 nghia 1a Nguoi
ding c6 ban quyén st dung nhitng ndi dung ma Ngudi ding truy cap duoc. Ngudi ding khdng
duoc sir dung nhiing noi dung khdng phai caa minh trén Cong dong néu khong xin phép chu
so hiru hop phap hoac thuc hién cac thua tuc khac theo luat dinh.

Piéu 8. Phwong thirc giai quyét khiéu nai, tranh chap
1. Co ché giai quyét tranh khiéu nai, tranh chip

a. Bt ky tranh chap phét sinh trong qua trinh st dung tinh ning Cong dong cua Ngudi ding
s& dugc giai quyét theo Thoa thuan nay va cac quy dinh cua phap luat Viét Nam.

b. Anfin chi hd tro, giai quyét khiéu nai cia Nguoi dung trong trudng hop Nguoi dung da ghi
day du, trung thuc va chinh xéac thong tin khi dang ky tai khoan.

c.  Moi tranh chap trén Cong ddng s& duogc giai quyét theo tinh than thuong luong, hoa giai
bang céch thu xép dé cac bén gap go va trao doi, hoic theo bat ky bién phép hoa giai nao
khac duoc cac bén lya chon.

d. Dia chi nhan khiéu nai phat sinh trong qua trinh sir dung dich vy trén Cong dong:

S6 dién thoai dudng day néng: 1900 633 099
bia chi thu dién tir: hello@anfin.vn

e. Ngay sau khi xay ra sy kién phét sinh khiéu nai, Anfin s& cin ct ting truong hop cu thé dé
c¢6 phuong an giai quyét phi hop.

f.  Truong hop bién phap thuong luong, hoa giai khong dat duoc két qua nhu mong mudn,
mot trong cac bén duogc ty do lra chon viée dua vu viéc ra Tda &n nhan dan ¢ tham quyén
cua Viét Nam dé giai quyét theo quy dinh cua phép luat Viét Nam.

2. Quy trinh xem xét, giai quyét khiéu nai, tranh chap:

a. Anfin tiép nhan khiéu nai cua Nguoi dung;

b. Anfin chuyén thng tin khiéu nai cho phong ban chiu trach nhiém giai quyét;
Trong thoi han 30 ngay lam viéc ké tir ngdy nhan duoc khiéu nai cua Nguoi dung tra loi
cho Ngudi dung vé két qua giai quyét khiéu nai, ddng thoi hd tro cac bén thuc hién giai
quyét tranh chip cho timg truong hop cu thé.
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d. Céc khiéu nai, tranh chap khdng thé giai quyét duoc thong qua thuong luong, hoa giai s&
duoc tién hanh tai Toa an c6 tham quyén theo thi tuc t6 tung quy dinh bai phap luat Viét
Nam.

Piéu 9. Chinh s&ch thu thap, xir ly cac thong tin ca nhan cia Ngudi dung

1.

Anfin dam bao ring moi thdng tin ca nhan thu thap duoc trén tinh ning Cong ddng la dya trén
co s¢ dang nhap va khai bao cta Ngudi dung.

Thong tin duoc thu thap trén Cong dong s& duoc st dung rong khip trén toan bo dich vu Cong
ddng ma Anfin dang cung cap cho Nguoi dung, déng thoi s& duoc sir dung cho tat ca cac muc
dich trén Cong dong, & dam bao tdi uu hod tinh ning va hiéu qua caa thong tin duoc sir dung.
Anfin s& luu trit cac thong tin ca nhan do Ngudi dung dang tai trén cac hé théng noi bo cua
Anfin trong qua trinh cung cap dich vu cho Ngudi duing hozc cho dén khi hoan thanh myc dich
thu thap.

Anfin khéng tiét 1, chia sé, cho thué, hoic ban nhitng thdng tin ca nhan, thdng tin riéng caa
Ngudi ding cho cac t6 chic, c& nhan khac véi bat ky muc dich nao trir khi Ngudi ding dong
y hodc Anfin nhan duoc yéu cau cung cap thong tin tir cac co quan nha nude co tham quyén.

Piéu 10. Chinh sach bao mat théng tin ciia Nguwdi ding

1.

Anfin nd lyc tdi da bao mat cac thdng tin ca nhan, thdng tin riéng caa Ngudi dung khoi su truy

cap trai phép. Tuy nhién, Anfin khong dam bao, va khdng cam két s& ngin chan duoc tat ca

c4c truy cap, hoic xam nhap, st dung théng tin ca nhan trai phép nam ngoai kha niang kiém

soat ciia Anfin. Do vay, Anfin s& khong chiu trach nhiém duéi bat ky hinh thirc nao d6i vai bat

ky khiéu nai, tranh chap hozc thiét hai nao phat sinh tir hoic lién quan dén viéc truy cap, xam

nhap, st dung thong tin trai phép vuot khoi mic kiém soat nhur trén.

Anfin thuc hién bién phap bao mat thdng tin ¢4 nhan cia Nguoi ding bang céch:

b. Gidgi han thong tin truy cap c& nhan;

c¢. Swrdung san pham cdng nghé dé ngan chan truy cap may tinh trai phép;

d. Xoda thong tin c& nhan cia Nguoi dung khi thong tin khdng con can thiét cho muc dich luu
trir ho so ctia Cong dong.

Néu Nguoi ding cho rang bao mat ciia minh bi xAm pham hay xam nhap do tinh trang khong

dugc dam bao bao mat an toan trén hé théng bao mat ciia Cong ddng, Ngudi dung ¢ thé lién

hé voi Anfin dé phan anh va duoc giai quyét van dé.

Anfin c6 toan quyén cha dong chinh sira chinh séch bao mat thong tin trén Cong dong vao bat

ky thoi diém nao khi can thiét, hoic theo quy dinh cta phap luat, nham dam bao hoat dong tbi

wu cua Cong ddng, va dam bao nghia vu ton trong phéap luat ludn duoc thuc thi tuyét d6i. Moi

noi dung caa chinh sach bao mat thong tin, va cac stra d6i, bd sung d6i vai chinh séach nay sé

ludn duoc cap nhat va céng bd trén Cong dong.

Piéu 11. Sira d6i va ngung cung cip tinh ning Céng ddng

1.

Anfin lién tuc thay doi va cai thién tinh ning Cong ddng ngdy maot chat lugng hon cho Ngudi
dung. Do d6, Anfin c6 thé, cho du c¢6 hoic khoéng c6 thdng bao, sira d6i hodc nging cung cap



dich vu cho Ngudi ding vao bt ky thoi diém nao. Ngudi dung dong y rang Anfin khéng c6
nghia vu dudi bt ky hinh thic nao déi véi Nguoi ding hoic bat ky bén thir ba nao vé viéc
diéu chinh, tam ngung hoic nging cung cép tinh ning trén Cong dong.

2. Anfin c6 thé, tly tung truong hop cu thé va khdng can bao trude, cham dat ngay 1ap tac diéu
kién, diéu khoan duoc thiét 1ap theo thoa thuan nay va chdm dat quyén sir dung tinh ning Cong
ddng cia Nguoi dung. Nguyén nhan caa viéc cham dit ndy bao gdm nhung khéng gisi han &
su vi pham hoc vi pham duoc dy liéu ddi vai thoa thuan hozc cac hudng dan caa chinh quyén
hoac luat 4p dung khac; theo yéu cau bai viéc thuc thi phap luat hoic béi cac co quan c6 tham
quyén khac; khong tiép tuc hoic thay d6i co ban dbi véi dich vu Cong dong; cac van dé khdng
mong mudn vé k¥ thuat hogc an ninh; tai khoan khdng hoat dong trong thoi gian dai; Anfin c6
co s& hop 1y dé tin rang Nguoi ding dang sir dung hoic du dinh sir dung dich vu Cong dong
dé tham gia cac hoat dong lira dao hoic bat hop phap; Ngudi dung khdng thanh toan cac khoan
phi dich vu nao ma Nguoi dung phai tra,...

Piéu 12. Sira dbi thoa thuan
Anfin c6 thé (nhung khong 1a nghia vu) stra d6i noi dung thoa thuan khi xét thay can thiét va
phU hop vai quy dinh cia phap luat bat ctr lac nao; déng thoi cung cap cho Ngudi ding céc
thdng béo, bao gom ca céc thdng bao vé cac thay ddi lién quan téi Thoa thuan thong qua thu
dién tu, thu thong thuong hoic ding trén Cong dong. Ngudi dung dong Y rang cac thong bao
bang thu dién tir hoic thu thuong dé, va viéc hién thi thong bao va cac duong lién két téi cac
thong bao cho Nguoi dung trén Cong dong s& dugc coi 1a thong bao day du.

Piéu 13. Giéi han va Mién trach nhiém phap ly

1. Anfin khing dinh, viéc dang tai noi dung, chia sé cac thong tin trén Cong dong hoan toan xuat
phét tir y chi va quan diém ca nhan cia Nguoi ding. Anfin tao méi truong cho Nguoi ding
giao luu, chia sé thdng tin véi nhau nhung khong chiu trach nhiém véi bét ctr théng tin khong
dung hoac khéng chinh xé&c nao trong cac noi dung duoc dang tai bdi Nguoi dung.

2. Anfin khéng chiu trach nhiém vé hau qua c6 lién quan truc tiép hoic gian tiép dén nhiing gi
Nguoi dung thuc hién trén Cong dong. Ngudi dung c6 trach nhiém danh gia va chap nhan tat
ca cac nguy co lién quan dén viéc st dung bat ky noi dung nao trong bai viét hoc binh luan
bao gom tinh chinh xac, ¢ hoan thién, hodc mirc d6 hiru ich cua cac noi dung nay.

3. Trong trudng hop cé tranh chip phat sinh tir hanh dong, noi dung hoic thdng tin caa Ngudi
ding trén Cong ddng, Ngudi dung dong y gitr cho Anfin va cac cong ty me, cong ty con, cac
cong ty lién két va cac cong ty lién quan, cac to chirc lién két, cac vién chic, cac dai dién, cac
dbi tac, Anfin, nhan vién cua Cong dong, dugc mién trir trach nhiém ddi véi cac yéu cau boi
thuong, bao gdm céac khoan phi hop Iy, cua bt ky bén tha ba nao.

4. Nguoi dung dich vu phai hoan toan chiu trach nhiém phap ly vé tat ca cac noi dung thong tin
va hinh anh, video clip dugc diang trén Cong ddng. Anfin hoan toan khdng chiu trach nhiém
vé nhirng hanh vi vi pham phap luat cia ndi dung tin ddng, hay cac vi pham vé quyén tac gia,
quyén s& hiru tri tué lién quan dén noi dung, hinh anh duoc dang tai trén Cong dong.



Nguoi dung ¢6 hanh vi vi pham phai bdi thuong, va boi hoan cho Anfin toan bo cac tén that,
chi phi (bao gém chi phi luat su va toa an, néu cd) ma Anfin co thé da phai ganh chiu do c6
hau qua, tranh chap phat sinh tir bat ky vi pham nao dwoc hinh thanh do hanh vi, 16i cia Nguoi
dung do gay ra.

5. Néu xay ra bt ky khiéu nai, tranh chap nao giira Nguoi diing véi ngudi ¢6 chi quyén lién quan
dén noi dung da dang tai trén Cong dong thi Nguoi dung d6 phai cha dong giai quyét, dan xép
v6i ngudi chu quyén ¢ lién quan, va tu chiu trach nhiém trong viéc giai quyét khiéu nai, va
phai chiu trach nhiém chi tra cho bat ky thiét hai phat sinh do ban quyén, thwong hiéu, va hanh
vi X&m pham s& hitu tri tug, dé dam bao hoat dong kinh doanh caa Anfin khéng bi anh huéng.

Piéu 14. Piéu khoin ap dung
Thoa thuan nay c6 hiéu luc ké tir ngay Nguoi dung dong ¥ sir dung dich vy Cong dong cua
Anfin bang cach hoan thanh viéc dang ky tai khoan Cong dong; 1am co so rang budc trach
nhiém cua Nguoi diing véi Anfin; quy dinh cac diéu kién ma Nguoi dung phai tuan thu, va sé
duoc ap dung ddi vai tat ca cac ddi tugng l1a ca nhan, té chiic, doanh nghiép sir dung dich vu
trén Cong dong.

Piéu 15. Piéu khoan cam két
cong ty TNHH AF Services, cling c4c to chtic, ca nhan, doanh nghiép str dung céc dich vu
dugc cung cap trén Cong dong cam két tuan tha cac quy dinh va cac diéu khoan trong thoa
thuan nay. Moi su vi pham thoa thuan nay déu s& phai chiu trach nhiém trudc Cong ty AF
Services, va phap luat Viét Nam.



