Cr anfin

HOQP PONG HOP TAC KINH DOANH (BCC)

So: [...]

Vaongay [...], thang [...], ndm [...]. Bang viéc hoan tat thu tuc xac thyc tai khoan va nhan

nat “Toi dong y” trén Phan mém Anfin, ngudi dung cam két va xac nhan rang minh da

doc hiéu mot cach can trong va rd rang, dong y trén co s¢ tw nguyén cung Anfin xac 1ap

toan bo diéu khoan ctia Hop dong c6 ndi dung duéi day:

BEN A: CONG TY TNHH ANFIN

Mai so thué
bai dién
Chirc vu

Tru s& chinh

(Sau day goi la “Cong ty”)
VA

BEN B: [*]
CMND/CCCD/HJ chiéu
Quoc tich

Dia chi thuong tra

S0 dién thoai

Ma s6 thué (néu co)

S0 dién thoai

S6 tai khoan ngan hang
Ngan hang

0316874396

Tran Thién Phwéc

Giam doc

S8 87 A Ham Nghi, Phwong Nguyén Thai Binh, Quin 1,
Thanh phd H6 Chi Minh, Viét Nam

[...] Ngay cap: [...] Noi cap: [...]
Viét Nam

— — — — — —
—_— e —d e e

(Sau day goi la “Ngwoi dung”)
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XET THAY

A. Nguoi Dung xac nhan da dap ing cac diéu kién theo quy dinh tai Diéu Khoan Va biéu
Kién St Dung dwoc dang tai trén Phan Mém Anfin va cia Cong Ty dong thoi cam két
tuan thu theo cac quy dinh tai Diéu Khoan Va biéu Kién St Dung;

B. Nguoi Dung c6 ngudn tién hop phap va c6 nhu cau ddu tw vao cac San Pham Tai Chinh
tir nguon tién nay;

C. Cong Ty c6 Hé Thong Phan Mém dé tro giap cho Nguoi Dung thuc hién viéc tich lay,
dau tw vao cic San pham tai chinh;

D. Nguwoi Dung mong mudn dau tw vao cac San pham tai chinh théong qua viéc Hop tac
kinh doanh v&i Cong ty nham muc dich sinh 1gi nhun, va Cong ty dong y Hop tac kinh
doanh v&i Nguoi Dung dé thuc hién céc giao dich lién quan dén cac San pham tai chinh;

E. Dia diém thuc hién Hop tac kinh doanh: trong pham vi lanh tho Viét Nam;

F.Cac Bén chdp thuan va déng y rang ndi dung ctia Hop dong nay sé dwoc lap ra dudi
hinh thitc mét hgp dong dién tir va viéc Ngwoi Dung dong y bat ddu quy trinh dang ky
bang cach nhdp vao nat didng ky, hoan tét thi tuc xac thuc tai khoan va nhan nat “Toi
dong y” trén Phan Mém Anfin dong nghia véi viéc Nguwoi Dung xac nhan Hop dong dién
tr sé dwoc tao lap, cac diéu khodan, diéu kién clia Hop dong dién tir c6 gia tri phap ly,
rang budc va cé hiéu luc thi hanh.

DO PO, Cac Bén théa thuan ky két hop dong theo cac diéu kién va digu khoan sau:

Cac tiéu dé trong hop dong nay chi diung cho muc dich tham khao va sé khong lam anh
hudng dén viée dién giai hodc giai thich hgp déng nay.

Piéu 1. Pinh nghia

1. Bén A/ Cong Ty/ Anfin: la Cong ty TNHH Anfin, gidy chirng nhan dang ky kinh doanh
s0 0316874396 do S& ké hoach dau tw Thanh Phé H6 Chi Minh cap.

2. Diéu Khodn Va Diéu Kién Str Dung: 1a cac quy dinh ctia Cong ty d6i véi Nguoi Dung
khi st dung cac Tinh nang trén Phin mém Anfin dwgc ddng tai trén Trang chi chinh
thirc ciia Cong ty.

3. Form Hé Trg: La miu biéu dugc thiét ké trén Phin mém Anfin nhim tr¢ gitp Nguoi
Dung giri nhitng yéu ciu vé ho tro va thic mac t¢i Cong ty.

4. Hai bén/Cdc bén: 1a Bén A va Bén B.

5. Hé théng phan mém: 1a tap hop bao gdbm nhung khong gi¢i han cac Ung dung,
website, cac chwong trinh phan mém, co s¢ dit liéu ciia Cong ty dé Cong ty (i) thuc
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10.

11.

12.

13.

14.

15.

16.

hién quy dinh ctia Hop déng hop tac kinh doanh nay; (ii) Quan tri hé thdng thong tin
va (iii) Cung cap cac Tinh nang khac cho Nguoi dung.

Hop Dong/ Hop Pong Hop Tdc Kinh Doanh: 1a Hop dong hop tac kinh doanh nay
gitta Cong ty va Nguoi Dung thoa thudn va thuc hién cac ndi dung tai Hop dong nay.
Mot Bén/ M6i Bén/ Bén Kia: 1a Bén A hodc Bén B tuy thudc vao ngir canh.

Ngwoi Dung/ Bén B: 1a cad nhan dang ky tai khoan trén Phan mém Anfin dé tham gia
Hop Tac Kinh Doanh trén Phan mém Anfin twong ng véi ma UID va giao két Hop
dong nay.

Ngwoi Dung Khdc: 1a cd nhan dang ky tai khoan trén Phan mém Anfin nhung c6 ma
UID khéac véi ma UID ctia Nguwoi Dung.

Phdp ludt: 1a phép luat hién hanh ctia Viét Nam, bao gom nhung khong giéi han &
cac luat, bo luat, nghi dinh, thong tw, quyét dinh, ... ¢6 hiéu luc do cac co quan nha
nwdc c6 thdm quyén cliia Viét Nam ban hanh tuy tirng thoi diém.

Phi: 1a cac loai phi/1é phi/chi phi khac ma Nguwoi Dung dong y str dung va cho phép
Cong ty st dung tir Von hop tac kinh doanh dé thanh toan nhw dwoc quy dinh tai
biéu 6 Hop dong nay.

Quyén Ddng Nhdp Hé Théng Phin Mém Twong Ung Véi UID: 1a cac quyén truy cap
vao Phan mém Anfin twong ing v&i 01 UID dé thuc hién viéc tich lay, dau tw hodc st
dung cac Tinh nang khac do Cong ty cung cdp trén Phan mém Anfin.

Riit Tién: 1a viéc Nguoi Dung rit toan bd hoac mot phin trong tong tai san ciia Nguwoi
Dung (bao gom So Tién Gép Von/ Von Hop Téc Kinh Doanh, tién 1ai, 1oi nhudn khéc,
v...v) da nap vao va/hay c6 trong Tai Khodn Nguwoi Dung vé Tai Khodn Ngan Hang
Cua Nguoi Dung.

Sdan Phdm Tai Chinh: 1a san phdm dau tw va cac san phdm khac theo hoat déng cta
Anfin tay tirng thoi diém. Danh séach cdc San Pham Tai Chinh do Cong ty toan quyén
quyét dinh, dwoc ddng tai va cdp nhat trén Phan Mém Anfin ctia Cong ty.

S6 Tién Gop Von /Vén Hop Tdc Kinh Doanh: la tong so tién Nguoi Dung gop von vao
Hop Poéng nay duwéi hinh thirc Ngwoi Dung chuyén tién thong qua tai khoan ngan
hang hodc bat ky hinh thitc nao theo yéu ciu ctiia Ngwoi Dung theo sy hwéng dan va
dong y ciia Anfin.

Sw Kién Bdt Khd Khdng: 1a bit ky su kién hodc truomg hop nao nam ngoai kha ning
kiém soéat clia cac Bén hodc cac Bén khong thé duw liéu mot cach hop ly trwdc khi ky
két hodc trong thoi gian trién khai thwe hién Hop dong nay, bao gom nhuwng khong
chi gi¢i han & cac sy kién sau day: dich bénh, héa hoan, bao, la lut, dong dat hoac
thién tai khac, bao loan, khing bd, chay n6é nghiém trong, chién tranh, bao dong dan
st, chinh bién, cac quyét dinh, chi thi ciia co quan nha nwéc, thay doi cia phap luat
va chinh séch cia nha nuwérc.
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17.

18.

19.

20.

21.

22.

23.
24.

25.

26.

27.

28.

Tai Khodn Giao Dijch Sdn Phdm Tai Chinh: la Tai khoan Cong ty m¢ tai Cong ty
chitng khodn hoac Cong ty quan 1y quy hoac mot bén thit ba khac dd nang luc cung
trng dich vu mé tai khodn dé thuc hién giao dich, dau tw cadc Sdn Pham Tai Chinh.
Tai Khodn Ngian Hang Cua Ngwo'i Dung: 1a tai khoan thanh toan dwoc Nguwoi Dung
dang ky va mé tai Ngan hang thwong mai Viét Nam hoac Chi nhanh Ngan hang nuéc
ngoai tai Viét Nam, hodc tai khodan vi dién tir dwoc Nguoi Dung dang ky va mé tai to
chitc tinh dung du ndng luc mé vi dién t, hodc tai khoan thanh todn khac ma Phan
Mém Anfin chdp nhin lién két tuy tirng thoi diém dé Rat tién. Moi mot Ngudi Dung
dwoc phép dang ky 01 hodc nhiéu Tai khoan Ngan hang cia Nguoi Dung theo quy
dinh ctia Anfin tuy tirng thoi ky trén hé thong.

Thu Ho6i Vén Hop Tdc Kinh Doanh la viéc Nguoi Dung ban lai toan bd San Pham Tai
Chinh ctia minh va thu hoi toan bd tién ban va tién mat c6 trong Tai Khodn Nguwoi
Dung vé Tai Khoan Ngan Hang Clia Nguwoi Dung.

Tai Khodn Ngwori Dung: 1a tai khoan ciia Nguoi Dung dwoc dang ky trén Phan mém
Anfin twong ttng véi mot UID.

Tai Khodn Tién Kinh Doanh: 1a tai khoan thanh todn ctia Cong Ty va dwoc Cong Ty
mé tai cdc Ngan hang thwong mai d€ nhin S Tién Gop Vén /Von Hop Tac Kinh
Doanh theo Hop Tac Kinh Doanh tir Nguwoi Dung.

Thoi Gian Ngii Dong: 1a khoang thoi gian toi da Cong ty cho phép Tai khoan Nguwoi
Dung khong hoat dong va khong c6 tién hay tai san, ma khong bi Cong Ty don
phwong cham dit Hop Dong, dwoc Cong Ty toan quyén quyét dinh va cong bo vao
tirng thoi ky trén Trang chu chinh thitc.

Thué TNCN: la khoan thué dwgc quy dinh tai Khodn 1 Biéu 7 Hop Dong nay.

Tinh Ning: 1a cac san pham, dich vy, tinh ndng dwoc Anfin/bén thit ba cung cip téi
Nguwoi Dung thong qua Phan mém Anfin, bao gom nhung khong gi¢i han tai San
phim tai chinh va cac san pham, tinh ndng khac dwgc Anfin hodc bén thit ba cung cap
téi Nguoi Dung phat sinh tirng thoi ky.

Phdn Mém Anfin c6 nghia la tng dung, phdn mém va cong nghé clia Anfin ma thong
qua d6 Nguoi Dung st dung cac Tinh ndng do Anfin cung cip. Cac dwong link dé
Nguwoi Dung c6 thé download hodc stt dung Phan Mém Anfin dwoc cong bo chinh
thirc trén website cia Cong ty.

UID/ User ID/ Mi Ngwdi Ding: 1a ma do Cong ty cung cdp cho moi Ngudi Dung dé
dinh danh Ngudi Dung va dinh danh Tai khoan Nguwoi Dung.

Website/Trang Chi/Trang Chu Chinh Thite la dia chi tén mién 14
https:/ /www.anfin.vn/

Cac dé muc st dung trong Hop dong nay chi dé tién theo doi, khong lam anh hwéng
dén cac diéu khoan ctia Hop dong.
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Diéu 2. N§i dung hep tac kinh doanh

1.

10.

Nguwoi Dung thuc hién dang ky Tai Khoan Ngwoi Dung va thuwc hién gop von vao Tai
Khoan Tién Kinh Doanh theo Hop Pong Hop Tac Kinh Doanh. S6 Tién Gép Von
/Von Hop Tac Kinh Doanh nay sé sttr dung dau tw vao cac San Pham Tai Chinh theo
yéu cau ciia Nguoi Dung trén nén tang Phan Mém Anfin. SO tién vén gop clia Nguoi
diung c6 thé dwgc Cong ty Uy théac cho Pon vi quan ly ddu tw, tity theo toan quyén
quyét dinh ctia Cong ty.

Cong ty bang cac kién thirc, kinh nghiém va bi quyét ciia minh s& thiét 1ap cac Danh
sach San Phim Tai Chinh d& hé tro Ngudi Dung ra quyét dinh dau tu.

Nguwoi Dung thuce hién toan bg thao tac lién quan dén Hop Téac Kinh Doanh trén hoac
thong qua Phin Mém Anfin, theo dang va phut hop v&i chi din cia Cong Ty tai tirng
thoi diém dwoc cong b trén Phan Mém Anfin hodc Website, hodc thong bao vao hom
thu dién tir da dang ky ciia Ngudi Dung.

Nguwoi Dung c¢6 quyén ty do lwa chon San Pham Tai Chinh dwoc cung cap trén Phin
Mém Anfin. Cong ty c¢6 nghia vu ddm bao giao dich San Pham Tai Chinh theo dung
yéu cau ciia Nguoi Dung.

Nguoi Dung dong y giao két vo diéu kién va cam két khong huy ngang viéc uy quyén
cho Cong Ty dwoc toan quyén quan 1y, stt dung S6 Tién Gép Von dé kinh doanh, dau
tw vao cac San Pham Tai Chinh theo yéu cau clia Nguwoi Dung thong qua Tai Khoan
Tién Kinh Doanh.

Nguwoi Dung va Cong Ty dong y va thong nhit Cong Ty sé 1a dai dién duy nhat cla
céc bén trong quan hé hop tac kinh doanh nay cé trach nhiém thuc hién dau tu vao
va ding tén sé hitu, quan Iy véi San Pham Tai Chinh do Nguoi Dung yéu cau déu tuw.
Trén co s& Nguwoi Dung tuan thi céac quy dinh cia Hop Dong nay va cac thoa thudn
khéc véi Cong Ty, khi Nguoi Dung c6 yéu cau Rat Tién Von hop tac kinh doanh va
thuc hién dang cac quy trinh, quy dinh vé Rat Tién Von cia Cong Ty, Cong ty sé
chuyén tién vao Tai khoan Ngan hang ctia Nguoi Dung.

bé phuc vu Hop téc kinh doanh, Cong ty cé toan quyén quyét dinh str dung mot s6
Tinh nang, cong viéc hay thong tin c6 tinh Phi trén Phan Mém Anfin cta Cong Ty
hodc ctia bén thit ba hop ly.

Nguwoi dung gop Von Hop Tac Kinh Doanh va Cong ty déng gép nén tdng cong nghé
dé thuwc hién dau tw vao cdc san phdm tai chinh dwoc phép giao dich theo quy dinh
clia phap luat va dwgc hd tro ti€p can trén Phan mém Anfin.

Sau khi Nguwoi dung gop Von Hop Tac Kinh Doanh vao Anfin, Hé thong phan mém
sé tu dong dwa so tién do téi danh muc dau tw khac nhau theo chi dinh ctia Ngwoi
dung. Viéc dau tw Vén Hop Téac Kinh Doanh vao San phdm tai chinh do Nguoi dung
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don phurong quyét dinh, Anfin chi la bén cung cap nén tang cong nghé dé tap hop chi
dinh dau tu va ghi nhan dau tw clia Ngwoi dung déi véi cac San pham Tai chinh.

Diéu 3. Pong gop

1. DPéng gop cua cac Bén vao Hop tac kinh doanh:

a. Nguoi Dung gop tai sdn bang tién mat vao Tai Khoan Tién Kinh Doanh ctia Cong
Ty bang cach chuyén khoan truc ti€p hodc chuyén tién thong qua Pon vi cung cip
dich vu thu hd hodc bang cac hinh thirc khac dwge Cong ty chip nhan. Phi phat
sinh lién quan dén hoat ddng chuyén tién gép von vao Tai Khoadn Tién Kinh Doanh
sé do Nguoi Dung chiu; va

b. Coéng Ty dong gop (i) Quyén dang nhap Hé Thong Phan Mém twong tng véi UID
va hoat dong xtr Iy cac 1énh tir Ngwoi Dung, (ii) kién thirc, kinh nghiém va bi quyét
clia minh dé thiét lap cdc Danh sach San Pham Tai Chinbh, (iii) cong strc chon lva,
lién lac va lam viéc véi cac bén thi ba phuc vu cho Hop Téc Kinh Doanh. D€ lam
rd thém, viéc dong goép Quyén dang nhap Hé Thong Phan Mém twong tng véi
UID ctia Cong ty khong dong nghia véi viéc Nguoi Dung sé dugc sit dung cac
Tinh ndng trén Hé Théng Phan Mém ma khong phai trd Phi. Cong ty van c6 quyén
thu cac Phi phat sinh tir viéc sit dung cac Tinh nang trén Hé Thong Phan Mém.

2. Céc San Pham Tai Chinh sé dugc Cong ty dirng tén s¢ hitu, quan ly, tuy nhién Nguwoi
Dung van la nguwoi hudng lgi duy nhit déi voi cac San Phdm Tai Chinh ma Nguwoi
Dung yéu cau va thong nhat dau tu. Cong Ty c6 quyén dp dung bu trir/can trir San
Pham Tai Chinh gitta Nguwoi Dung va Nguoi Dung khac hodc cac nghiép vu khac dé
phuc vu viéc Hop Téac Kinh Doanh va pht hop véi cac quyét dinh dau tw hop 1é cta
Nguoi Dung.

3. Tat ca cac tai san cia Cong Ty bao gom nhung khong gi¢i han & tai sdn hitu hinh va
tai san v6 hinh nhw quyén sé hitu cong nghé, bi mat kinh doanh, quyén s hitu tri tué,
... thudc quyén sé hiru riéng ctia Cong Ty va khong nam trong tai san Hop Téc Kinh
Doanh hay tai san chung véi Ngudoi Dung.

Piéu 4. Thoi gian hop tac

Thoi gian hop tac dwoc tinh tir thoi diém Nguwoi dung dang ky Tai khoan Nguoi dung
tai trang chi chinh thitc hodc dang ky tai khoan trén Phan mém Anfin cho téi thoi diém
xay ra cac truong hop nhuw dwoc quy dinh tai Biéu 11 Hop dong nay.

Piéu 5. Phan chia Doanh thu va 13i/16

1. Hang thang, khong phu thudc vao mic lgi nhuin/ 16 trén phin Vén hop tac kinh
doanh ciia Nguwoi dung, Cong ty cé6 quyén nhdn dwoc Doanh thu c¢6 dinh tir Von hop
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tac kinh doanh la mét khodan tién va khong 1é6n hon 99.000 VND tuy thudc vao loai tai
khoan ctia Nguoi dung.

Trong truomg hop d6i véi mot s6 San pham tai chinh dwoc Cong ty hodc mot bén thir
ba bat ky dé cdp dén loi nhuan hodc loi nhuan ky vong, Cong ty c6 quyén duoc nhin
moi khodan tién, loi nhudn chénh léch (néu cd) gitra loi nhudn thuce té va loi nhudn/loi
nhudn ky vong da dwoc dé cap.

D6i voi moi Tai khodn Nguoi dung, tai tirng thoi ky, sau khi da trir di (i) Doanh thu
c6 dinh phan chia cho Cong ty nhw da quy dinh & trén, (ii) cac chi phi lién quan dén
Phi d€ phuc vu Hop tac kinh doanh, va (iii) Thué TNCN twong tng lién quan dén thu
nhip tir Hop tac kinh doanh, Ngwoi dung sé dwoce nhén toan by doanh thu va 13i/16

con lai.

Piéu 6. Phi

Nguwoi Dung dong y cho phép va giao cho Cong Ty toan quyén str dung Von Hop Téc

Kinh Doanh dé thanh toan cac Phi lién quan phat sinh va/hodc phuc vu cho Hop tac kinh

doanh, bao géom ca Phi cho cac Tinh nidng, dich vu, cong viéc, thong tin dwoc cung cap

trén Phan Mém Anfin do Cong ty toan quyén quyét dinh va c6 thong bao trudc téi Nguoi

Dung. Cac khoan Phi va mitc Phi sé do Cong ty toan quyén quyét dinh va cong bé tai

tirng thoi ky trén Trang chu chinh thitc.

Piéu 7. Nghia vu thué

1.

4.

Cong Ty thuc hién khiu trir mt phén tién ma Cong Ty cho rang 1a hop ly va pha hop
v6i quy dinh phap luat trwéce khi phan b6 doanh thu va 1ai/16 cho Nguwoi Dung dé
thuc hién dong thué thu nhdp ca nhan (TNCN) ctia Nguoi Dung.

Thué TNCN ctia Nguoi Dung sé do Cong Ty chiu trach nhiém ké khai, dong thay cho
Nguwoi Dung.

Cong Ty sé 4p dung cac mirc thué va hinh thirc ké khai thué TNCN ma Coéng Ty cho
rang twong dong va phit hop nhat. Néu c6 cac huéng dan cu thé ciia cac Co quan nha
nuwéc lien quan dén mitc thué TNCN, Cong Ty sé thuc hién truy thu hodc hoan tra
tién thué da thu thi€u hoac thira (néu c6) cho Nguwoi Dung.

Nghia vu thué ciia Cong Ty sé do Cong Ty tw ké khai va chiu trach nhiém.

biéu 8. Nguyén tic thu chi

1.

Moi khoan thu chi cho hoat dong Hop Tac Kinh Doanh déu phai dwoc ghi chép ro
rang, day du va chinh xéc trén Tai Khoan Nguoi Dung va Hé Thong Phian Mém.
Doanh thu phat sinh c6 thé xay ra va xay ra boi cac trwong hop sau day:

a. Lai dwoc phét sinh tir San pham tai chinh;

b. Cac khoan thu nhap khac.
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3. Trong truomg hop cé doanh thu phat sinh, Cong ty sé& c6 trach nhiém hach toan vao

Tai khodan Nguwoi dung.

4. Chi phi phéat sinh c6 thé x4y ra va xay ra béi cac trueong hop sau day:

a.
b.
C.

Cac khoan phi dwoc quy dinh tai Diéu 6 Hop dong nay;
L6 vi két qua hoat dong tir cac San phim tai chinh;
Chi phi khéc.

Piéu 9. Quyén va nghia vu ctia Cong Ty

1. Quyén cia Cong ty:

a.

b.

Puoc thu chia doanh thu va cac loai Phi theo quy dinh tai Piéu 6 Hop déng nay;
Theo nhw dénh gia rii ro cia Coéng ty, can ct theo bién dong thi tredng, ban chat
cta san phdm Hop Tac Kinh Doanh dw kién trién khai, Cong ty c6 thé c6 nhitng
loai trir, han ché pht hop véi do6i twong Nguoi dung cé thé tham gia Hop Tac Kinh
Doanh véi cac san pham cu thé. Nhitng han ché, chinh sach chi tiét sé dwoc thong
bao téi Nguwoi dung trwde khi trién khai san pham Hop Téc Kinh Doanh;
Puoc quyén tir chdi tham gia Hop Tac Kinh Doanh véi Nguoi dung néu Nguoi
diung vi pham bat ky diéu khoan nao cia Hop dong nay va/hoac bBiéu Khoan Va
biéu Kién Str Dung va/hodc thda thudn khac véi Cong ty;
Puoc toan quyén quyét dinh cac van dé, bao gom nhwng khong gi¢i han vé Pon
vi cung cdp dich vu thu hg, Pon vi cung cip dich vu chi hg, Tai khoan giao dich
San pham tai chinh, Tai khodn tién kinh doanh ctia Cong ty, Danh muc San pham
tai chinh, Phi ... nhdm muc tiéu phuc vu cho hoat dong lién quan dén Hop dong
hop tac kinh doanh nay;
Puoc toan quyén quyét dinh viéc hop tac véi cac Dai tac dong thoi cung cap san
phdm, dich vu t&i Nguoi Dung nham phéi hop, lién két san phdm dé Nguoi Dung
c6 thé st dung Tinh Nang cia Phan Mém Anfin mot cach toan dién, thudn tién,
mang dén hiéu qua t6i da cho qua trinh Hop tic kinh doanh;
Truong hop Ngudi Dung chuyén tién khong dang theo céc hwéng dan, quy trinh,
quy dinh ca Anfin dwgc cong bo cong khai téi Nguoi Dung thong qua website
va/hodc Phin mém Anfin dan dén viéc (1) Anfin Khong thé xac dinh chi thé s¢
hitu chuyén sé tién dwgc chuyén va (2) Anfin khong ghi nhan dwoc s6 tién dwoc
chuyén vao tai khoan Nguoi Dung, Nguwoi Dung phai lién hé véi Anfin va tuan
thu chinh sach kiém tra, xir ly va/hay hoan tra (néu c6) trong thoi gian hop ly do
Anfin quy dinh tai trng thoi diém;
Dai dién Nguwoi Ding nhan va thuc hién viéc phéan chia 6 tirc (néu c6) hay lai suat
(néu co), hay cac quyén loi khéc (néu co) tir cac Sdn Pham Tai Chinh.Ra soat, kiém
dinh va xac nhan thong tin Nguwoi Dung, yéu cau Nguoi Dung cung cdp cac thong
tin ma Cong Ty thdy cin thiét nham ddm bao Nguoi Dung khong st dung Phin
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Mém Anfin nhw mot hinh thirc riva tién hodc d€ ngan ngira cac hanh vi pham phap
khac;

h. Trtr khi c6 quy dinh cu thé khac, Cong ty c6 quyén thuc hién cac quyén, cong viéc,
va nghia vu ciia minh dwoc quy dinh tai Hop Pong nay ma khong can c6 sw chdp
thuan trudc cia Nguoi Dung;

i. Trong quéd trinh khi Ngwoi Dung tham gia Hop Tac Kinh Doanh véi Anfin va c6
nhitng biéu hién bat thuwong, hay khi c6 nhitng su kién, vin deé co thé anh hudng
dén quyén loi cia Cong Ty, bén thit ba va/hodc xa hoi cong dong, Cong Ty cod
quyén ap dung nhitng quyén han, han ché lién quan téi Nguoi Dung, Tai Khoan
Nguoi Dung (bao gom ca viéc phong téa Tai Khoan Nguoi Dung) va thong bao
téi co quan quan ly can thiét, dong thoi cham dit Hop dong véi Ngwoi Dung;

j. Viéc Cong Ty chua thuc hién quyén ctia minh theo Hop Dong nay sé khong dworc
hiéu va dién dich nhw 1a viéc tir bo quyén d6. Cong Ty c6 thé thuc hién quyén cta
minh tai bat ky thoi diém nao thich hop sau d6;

k. Cong ty khong chiu bat ky trach nhiém phat sinh trong trwong hop Ngwoi Dung
khong thuc hién cac thao tac trén Hé Thong Phan Mém va Phan Mém Anfin theo
dung va phut hgp véi chi dan cta Cong Ty tai tirng thoi diém dwoc cong bd trén
Phan Mém Anfin hodc Website, hodc thong bao vao hom thw dién tir da dang ky
ctia Nguwoi Dung;

1. Trong trwong hop, Ngwoi Dung thuc hién cac thao tdc khong dang hoac khong
phtt hgp véi chi din ctia Cong Ty, theo toan quyén quyét dinh ctia Cong Ty, cac
thao tac nay sé bi (i) Cong Ty tir chéi hodc (ii) Cong ty thay thé bang cac thao tac
mac dinh khéc nhw da cong bd trén Phan Mém Anfin hodc Website, hoac thong
bao vao hom thu dién tir da dang ky cia Nguwoi Dung;

m. C6 toan quyén st dung va dinh doat céc tai san do minh ding tén (bao gom ca tai
san co6 lién quan hodc phat sinh tir Hop tac kinh doanh), ma khong can théng bao
hay xin chdp thuan cia Nguwoi dung;

n. Tw chéi cung cdp moi thong tin ma Cong Ty cho rang 1a bi mét kinh doanh cta
Cong Ty, ké ca khi bi mat kinh doanh nay c6 dwoc stt dung dé phuc vu Hop tac
kinh doanh;

0. Cdn ctt theo uy quyén va xdc nhan ctia Ngwoi dung trén Phan mém Anfin, Cong
ty dwoc quyén chuyén khoan Vén Hop Tac Kinh Doanh ma Nguoi dung rat vao
tai khodn cho bén thi ba nham thwc hién cac muc dich hgp phap clia Nguoi dung.
bong thoi, can cir theo uy quyén va xac nhan ciia Nguoi dung, Cong ty cé thé dai
dién nhan cac khodn tién tir bén thir ba chi trd cho Nguwoi ding va ghi nhan vao
Von Hop Tac Kinh Doanh;

p- Yéu cau Nguoi Dung thuc hién thu tuc dinh danh théng tin ca nhan trong qua
trinh st dung Phan Mém Anfin theo yéu cau ctia Cong Ty tai tirng thoi diém;
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q.

Cham dit Hop Pong va xtt 1y tai san ciia Nguoi Dung theo quy dinh chdm dit
Hop Dong do6i véi Tai Khoan Ngwoi Dung, bao gom nhung khong giéi han, (1)
treong hop Nguoi Dung khong thuc hién thi tuc dinh danh Nguoi Dung va dinh
danh Tai khoan Nguoi Dung theo yéu cau clia Cong ty; (2) trweong hop Nguoi
Dung vi pham nghiém trong cac diéu khoan st dung ctia Anfin, da dwoc Anfin
thong bao trwde d6i véi hanh vi vi pham ma khong tién hanh khac phuc trong thoi
han quy dinh ctia Anfin.

2. Nghia vu ctia Cong ty

a.

b.

C.

Pam bao tinh minh bach trong cung cap thong tin cho Nguwoi dung;

Pam bao d6 bado mat va 6n dinh cia Hé thong phan mém;

Thuc hién viéc cap nhat Hé théng phan mém khi can thiét dé€ nang cip chit lvong
va trai nghiém st dung Phan mém Anfin ciia Nguoi dung;

Pinh ky cap nhat két qua hoat dong lién quan téi Hop tac kinh doanh téi Nguoi
dung theo hinh thitc va ndi dung ma Cong ty cho rang la phut hop nhét;

Phan chia doanh thu va 1ai/ 16 véi Nguoi dung theo quy dinh tai Diéu 5 Hop dong
nay.

Piéu 10. Quyén va nghia vu ciia Ngwoi dung

1. Quyén ciia Nguoi dung

a.

La nguwoi huwdng loi tir cdc San pham tai chinh ma minh dau tw. Ngwoi dung xac
nhan sé khong nhan hudng loi duéi hinh thirc khac ngoai tién, trir khi Cong ty c6
dong y khac;

C6 quyeén dat 1énh ban bat ky San Pham Tai Chinh tai bat ky thoi diém nao;
Trong truong hop Cong ty pha san, trong pham vi phap luat cho phép, Nguoi
dung cé quyén bén lai cdc san phdm tai chinh va Rut tién theo dit liéu thong ké tai
san cia Nguoi dung trén Phan mém Anfin tai thoi diém gan nhéit hodc thoi diém
Cong ty tuyén bo pha san;

Puoc quyén gép von va rat von vao Hop tac kinh doanh thong qua Phan mém
Anfin;

Duoc cap nhat dinh ky tinh trang hoat dong lién quan téi Hop tac kinh doanh téi
Cong Ty theo hinh thic va ndi dung ma Cong ty cho rang 1a phut hgp nhit;

Puoc str dung cac Tinh nang khac trén Phan mém Anfin néu dap tng diéu kién
dé str dung cac Tinh nang nay.

2. Nghia vu cia Nguoi dung

a.

C6 trach nhiém dam bao tinh hop phap clia Von hop tac kinh doanh ctia Ngwoi
dung trong moi trwomg hop, bao gdom nhung khong giéi han viéc ddm bdo rang
Nguwoi dung khong tham gia vao hoat dong rira tién theo phdp luat vé phong
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chong rira tién cta Viét Nam va thuc hién chuyén tién téi Tai khoan tién kinh
doanh cta Cong ty;

b. St dung Phin mém Anfin clia Cong ty lam noi thuc hién giao dich va cac hoat
dong lién quan khac trén Phan mém Anfin va cong nhan cac thao tac trén Phin
mém Anfin la thao tac hop 1€, hop phap va c6 quyén han ngang véi viéc stt dung
gidy to. Ngwoi dung cong nhan st dung va thuc hién cac thao tac trén hé théng
thay cho chit ky bang tay (chit ky twoi) cia Nguoi dung;

c. Thuc hién céc thao tac trén Phan mém Anfin theo dung va phu hop véi chi dan
cia Cong ty tai trng thoi diém dwoc cong b6 trén Phan mém Anfin hodc Website,
hodc thong bao vao hom thw dién tir da dang ky ctia Nguoi dung;

d. Xac nhan dong y véi cac diéu khoan ciia Hop dong khi mé tai khodn, tai thoi diém
Nguwoi dung xac nhan dong y, Hop dong nay c6 hiéu luc va c6 gia tri nhw ban Hop
dong c6 chir ky truc ti€p cia Nguoi dung;

e. Viéc tham gia giao dich San pham tai chinh trén nén tang dién tr ludn ton tai
nhitng rui ro tiém tang do 16i cua hé théng, cia Ngwoi dung hodc cta bit ky bén
thir ba nao khac. Nguwoi dung cam két chdp nhan toan bo két qua hoat dong cta
cac San phdm tai chinh (cho du c6 101, hoa vén hay phét sinh 16), moi rdi ro, méit
mat hodc bat ky thiét hai nao khéc phat sinh khi sttr dung Phan Mém Anfin;

f. Pam bao cac thong tin ca nhan va cac thong tin khac cung cap trén Hé thong phan
mém va Phan mém Anfin la chinh xac. Ngwoi dung chiu trach nhiém vé cac hau
qua phat sinh do viéc cung cap thong tin khong chinh xac gay ra;

g. Bdo dam va chiu trach nhiém vé quyén va kha niang st dung Tai khoan Nguoi
diung trén Phan mém Anfin. Céng ty khong chiu bat ky trach nhiém nao dé6i véi
cac hé qua phét sinh tir viéc ngwoi khac thao tac trén Tai khodn Nguwoi dung;

h. Uy quyén cho Cong ty thuc hién dwéi bat ky hinh thitc nao, va dwa ra bat ky va
toan bd quyét dinh nao lién quan dén viéc tim kiém, dam phan, giao két, thi hanh
cac hgp dong, cam két va/hodc théa thudn can thiét hodc phtt hop cho viéc thuc
hién Hop tac kinh doanh. Biéu khodn nay c6 tinh chdt nhw mét van ban Gy quyén
cua Nguoi dung;

i. Khong thuc hién bat ky hanh dong nao gay ra, hodc c6 nguy co gay ra, bat ky sw
can thiép, can tré hodc han ché nao ddi véi hoat dong Hop tac kinh doanh;

j- Thuc hién bat ky va toan bo nghia vu ciia Nguoi dung, ciing nhu hop tac dé€ Cong
ty c6 thé thuc hién bat ky va toan bd quyén va nghia vu ctia Cong ty, phat sinh tir
Hop ddng nay mot cach thién chi va trung thwe nham dat dwoc muc dich cta viée
giao két Hop dong va Hop tac kinh doanh;

k. Pa doc va hiéu mdt cach can trong va rd rang, ciing nhw dong y va chiu rang budc
béi bat ky va toan bd cac diéu khoadn cia Hop dong nay va Diéu Khoan Va biéu
Kién Str Dung;
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L.

Khong dwoc chuyén nhwong, chuyén giao bat ky quyén hay nghia vu hay San
Phdm Tai Chinh nao clia minh tai Hop dong nay cho bat ky bén nao khéac ngoai
Cong ty;

Thwong xuyén kiém tra cac thong bao ciia Cong ty dé bao dam cap nhat véi nhitng
bd sung, thay doi néi dung Hop dong nay va/hodc moi quy dinh, thda thudn, van
ban khac. Sau 24 gio ké tir khi thong bao chinh thitc tai Phan mém Anfin vé viéc
nhitng bé sung, thay ddi noi dung Hop dong nay va/hodc moi quy dinh, thoa
thuén, van ban khac, Nguwoi dung van tiép tuc sit dung Phan mém Anfin thi dwoc
hiéu rang Ngwoi dung da dong y véi nhitng thay déi trén;

Thwong xuyén kiém tra, doc va hiéu cac thong tin, ndi dung, va thao tac lién quan
dén Hop tac kinh doanh tai moi thoi diém dwoc cong bé trén Phan mém Anfin
hoac Website, hodc thong bao vao hom thw dién tir da dang ky cia Nguwoi dung;
Thuc hién thi tuc dinh danh théng tin ca nhan trong qua trinh stt dung Phan mém
Anfin theo yéu cdu cia Cong ty tai ting thoi diém;

Nguwoi dung chiu trach nhiém ca nhan cao nhat trong viéc thuc hién quy dinh cta
Hop dong nay. Viéc mat kha nang thuc hién cac nghia vu theo quy dinh ctia Hop
dong nay ciia Nguoi dung vi bat ky Iy do gi va trong bat ky truong hop nao cling
khong lam gidm trir nghia vu ctia Nguwoi dung trong viéc thuc hién quy dinh cta
Hop dong nay.

biéu 11. Cham dirt hop dong

1. Hogp dong nay sé chdm dirt trong céc trwong hop sau:

a.

Khi Cong ty tlr ch6i tham gia Hop Tac Kinh Doanh theo diém ¢, Khoan 1 biéu 9
Hop dong nay;

Khi Nguoi dung khong tuan thi/ vi pham cac quy dinh tai Biéu Khoan Va biéu
Kién Str Dung dan dén bi x04, vo hiéu, thu hoi Tai khoan Ngudi dung;

Khi Tai khoan Nguwoi ding khong hoat dong hodc khong c6 tién hay tai san trong
khoang thoi gian 16n hon Thoi gian ngt dong, Cong ty c6 quyén (nhung khong
phai nghia vu) don phwong cham dirt Hop dong nay;

d. Khi Cong ty cham dit hoat ddng theo quy dinh cta phép luat;

g.
h.

Cong ty c6 quyén, nhung khong c6 nghia vy, chdm dit Hop dong nay khi cé Sw
Kién Bat Kha Khéang;

Khi Nguoi dung c6 yéu cau don phwong cham ditt hgp dong va hoan thanh cac
nghia vu theo Hop dong nay;

Theo quy dinh tai Diém i, Khoadn 1, Biéu 9 Hop dong nay;

Theo céc truong hop khac do phap luat quy dinh va cho phép.

2. Quyeén lgi va Nghia vu Nguoi dung trong treong hop chdm dit hop dong
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a. Trwong hop hop dong cham dirt theo diém b, ¢ va d Khodn 1 Diéu 11 ctia Hop
dong nay thi s6 tién ciia Nguwoi ding c6 trong tai khoan cong ty sé dwoc hoan tra
t¢i Tai khoan ngan hang cia Nguoi dung da dang ky tai hé thong Cong ty sau khi
trir cdc khodn phat sinh;

b. Trong céc trwong hop khac khi Hop dong cham ditt, gia tri tai san thé hién trong
Tai khoan Nguoi dung ma Nguoi dung dwoc hudng loi sé duge Cong ty toan
quyeén quyét dinh quy déi ra tién theo cac phwong thirc sau nhung van cam két
dam bao phan loi ich Nguwoi dung dwoc thira hwdng hop phép: (i) dwa trén gia tri
rong clia San pham tai chinh dwgc xac dinh tai Phan mém Anfin vao thoi diém
cham dwrt, hodc (ii) ban hodc bu trir San pham tai chinh cho mot bén thit ba khac,
hodc (iii) cac phwong thirc phit hop va cong bang khac do Cong ty quyét dinh;

c. Trong moi trwong hop khi Hop dong cham dt thi gia tri tai san trong Tai khoan
Nguwoi dung chi dwgc hoan tra lai cho Ngwoi dung sau khi da dwoce khiu trir phu
hop d€ bao dam xt ly cac hé qua, boi thwong thiét hai, phat vi pham hodc dé bu
trir cho cac nghia vu tai chinh cia Nguoi dung véi Cong ty, hodc theo quyét dinh
bdi Co quan nha nuéc cé tham quyén;

d. Cac quyén va nghia vu gitta Ngwoi dung va Déi tac (néu c6) dwoc hd tro tiép cin
trén Phan mém Anfin sé dwoc duy tri, chdm ditt, thay doi theo thoa thuan gitta
Nguwoi dung va Déi tac.

Ngay trudc hodc sau khi Hop dong bi cham dirt vi bat ky 1y do nao, Cong ty c6 quyén

tam khoa, khoa, hodc x6a Tai khoan Nguoi dung sau khi thong bao téi Nguoi dung.

Trir trwong hop c6 quy dinh khéc trong Hop dong nay, Anfin sé khong c6 bat ky

nghia vu nao khéc d6i véi Nguoi dung khi Hop dong cham dit.

biéu 12. Chir ky dién tir

1.

Khi Nguwoi ding dang ky tai khoan va 4n vao mdt trong cac nat “Pang ky”, “Toi
dong v “DPang ky bang s6 dién thoai” hodc bit ky viéc dang ky hay chdp thuin tham
gia Hop Tac Kinh Doanh hodc sit dung Tinh nang Anfin theo mot cach tuwong tu,
Nguoi dung da dong y vé tinh hop phdp ctia Hop dong hop tiac kinh doanh nay va
hanh dong trén da xac dinh tinh phap ly ctia giao két hgp dong gitta Nguwoi dung va
Cong ty.

Khi Cong ty xac nhan viéc dang ky tai khoan Nguwoi dung, Cong ty xac nhan tinh phap
ly cta giao két hop dong gitta Ngwoi dung va Cong ty tai Hop dong hop tac kinh
doanh nay.

Diéu 13. Lién lac

1.

Trong qua trinh Hop tac kinh doanh va thuwc hién cac thao tac tich Ity trén hé thong,
néu c6 gdp bat ky sw ¢d hodc cin tw vadn ho trg, Ngudi dung tim cau trd 1 cho van dé
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cla minh trong muc Céc cau hoi thuong gap. Néu khong tim dwoc cau hoi va cau tra
loi phtt hop, Nguoi dung c6 thé giti yéu cau vao dia chi email ciia Cong ty hoac dién
thong tin vao Form ho trg d€ dwgc hd tro va gidi dap thic mac.
2. Cong ty sé lién lac véi Nguoi dung thong qua dia chi email hodc thong qua cac
phuong thirc lién lac phit hop trong trwong hop can thiét.

Piéu 14. Cac cam két khac cia Ngwoi dung

1. Nguoi dung déng y rang viéc truy cdp vao Phan mém Anfin c6 thé bi han ché hoic
khong kha dung theo thoi gian, bao gom do bao tri hodc cai tién hé thong, nhu cau st
dung, truc trdc phan mém hodc phan clrng hodc xay ra ngoai tam kiém soét ciia Cong
ty (bao gom 16i ctia nha diéu hanh, khdi lvgng thi trwong va sy bién dong, sw cd vé
dién, su c6 thiét bi, sw c6 lién lac, thién tai, hoa hoan, dich bénh, hanh dong khiing b
va chién tranh.

2. Nguoi dung dong y rang Cong ty khong bado dam rang Phan mém Anfin sé luon c6
san ho3c tai bit ky thoi diém cu thé nao hodc viéc truy cap sé lién tuc hodc khong bi
gian doan.

3. Nguoi dung dong y rang Cong ty khong phai chiu trach nhiém cho bat ky thiét hai
nao (bao gom ton that, mat co hoi, loi nhuan bi mét va chi phi cho Tinh ndng thay thé)
lién quan dén viéc st dung, khong thé st dung, gian doan hodc gidn doan trong viéc
thi€u quyén truy cdp hodc hoat dong clia hoac phét sinh lién quan dén Phan mém
Anfin.

4. Nguoi dung thira nhan rang sé thuc hién dting hwéng din thanh toan cia cia Cong
ty. Nguoi dung thira nhin rang thong tin nhan dang khong khép, khong chinh xac
hodc khong day da vé Ngudn tién cia Ngudi dung nhu theo hwdong dan thanh toan
clia Cong ty c6 thé dan dén viéc chuyén khodn Nguwoi dung bi tir chéi va khong dwoc
ghi nhdn s6 du c6 trén tai khoan ciia Ngwoi diing tai Phan mém Anfin. Ngoai ra trong
trwomg hop Nguoi dung chuyén khoan véi noi dung khong chinh xéac dan dén Hé
thong phan mém ghi nhan so tién dwoc chuyén dén Tai khoan tién kinh doanh vao
tai khoan cua Nguoi dung khac, thi Cong ty khong chiu trach nhiém trong viéc thu
hoi khoan tién da chuyén nham cho Nguwoi dung khac.

5. Nguoi dung dong y rang, trong trwong hop gay ra bat ky thiét hai nao cho Cong ty,
Nguoi duing sé boi thwong, boi hoan cac chi phi phét sinh tir va/hoac lién quan dén
thiét hai da gay ra cho Cong ty.

6. Cong ty c6 thé can trir khoan phat, khoan boi thwong, bdi hoan, phan tai san bi phan
bé thira, phdn bo nham vao Von hop tac kinh doanh ctia Nguoi diung. Hoat dong nay
bao gom viéc tam khoa, khoa tai khoan Nguwoi dung dé truy thu nhitng khoan phat
sinh néu trén.
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7.

10.

11.

12.

Nguoi dung hiéu, xac nhin va déng y rang cac thao tdc cia minh trén Phin mém
Anfin c6 thé can mot thoi gian hop 1y va phit hop dé dwoc tién hanh theo quy dinh
phap luat, theo cac xt 1y ndi bo clia Cong ty. Va do d6, Nguwoi dung chip nhén cac
thong tin, ndi dung, gid, phi thay doi (néu c6) ké tir lic Nguoi dung thuc hién thao
tac, cho dén luc thao tac dwoc tién hanh.

Nguwoi dung cho phép Cong ty thu thap, st dung, phan tich, chuyén giao cho bén thir
ba la Déi tac ciia Anfin Thong tin ca nhan ctia Ngwoi dung nham muc dich phat trién
céc san pham, Tinh nang phuc vu cho l¢i ich ciia Ngwoi dung.

Nguoi dung hiéu rang trong qua trinh hop tac kinh doanh, Cong ty sé thuong xuyén
cdp nhat cho Nguwoi dung nhitng thong tin lién quan dén Tai khodn Nguoi dung, San
phdm tai chinh thong qua Phin mém Anfin cling nhw gri email, tin nhan hodc cudc
goi dé giai dap thic mac, chdm s6c khach hang, quang ba san phdm nham nang cao
chat lwong va dam bao loi ich t6i da cho Ngwoi dung. Vay nén, tai day Nguoi dung
cam két déng y nhin nhitng thong bao, email, tin nhan, cudc goi...(“Thong bao”) tir
Anfin va sé khong c6 bat ky khiéu kién, khiéu nai nao téi Cong ty lién quan dén viéc
gtri, nhan Thong bao.

Nguwoi dung hiéu va dong y rang méi quan hé gitra Ngudi dung va Anfin khong phai
la viéc Anfin cung cap dich vu hay nghiép vu nhan dy thic dau tw ma chi don thudn
la moi quan hé hop tac kinh doanh.

Nguoi dung hiéu va nhan thirc r6 Phan mém Anfin 14 tai san do Cong ty déng gop
trong qua trinh Hop tac kinh doanh, tuy nhién néi dung nay khong han ché viéc Cong
ty c6 toan quyén st dung Phan mém d€ kinh doanh hodc hé trg Nguoi dung tiép cin
céc san pham, dich vu ctia D6i tac la cac doanh nghiép dwogc cung cip san pham, dich
vu hop phap theo phap luat hién hanh theo quy dinh tai Biéu Khoan Va biéu Kién
Str Dung dang tai trén Website chinh thitc ciia Cong ty. Viéc Iwa chon, sit dung san
phim, dich vu hodc giao két cic thod thudn, hop dong véi Doi tac trén Phan mém
Anfin do Nguoi dung tw chiu tradch nhiém va loai trir cho Cong ty moi kién cdo, trach
nhiém lién quan téi giao dich song phwong ciia Nguwoi dung va Doi tac.

Nguoi dung hiu va nhan thirc 1o viée thue hién Hop dong nay sé dwoc gin lién véi
viéc Nguwoi dung tudn thi cac diéu khoan va diéu kién ctia Biéu Khoan Va biéu Kién
St Dung.

Piéu 15. Giai quyét tranh chap

1.

Néu c6 bat ky van deé khiéu nai, tranh chap phat sinh thi cadc Bén phai kip thoi thong
bédo cho nhau biét va tich cwe ban bac, giadi quyét trén co s¢ thwong lwong, binh dang,
hop tac, cac Bén ciing c6 loi. Trudc tién, cac bén sé ti thwong lwong, hoa giai d€ giai
quyét tranh chap. Néu cac Bén khong thé ty thwong lwong, hoa gidi dé giai quyét
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tranh chap thi sé moi bén thit ba 1a hoa giai vién thwong mai hodc luat sw dé hoa iai
tranh chip phat sinh.

2. Trong trwong hop cac Bén trong tranh chdp khong thé gidi quyét tranh chap thong
qua thwong lwong hoa giai trong vong 90 ngay ké tir ngay phat sinh tranh chap thi
mot Bén trong tranh chédp cé thé dwa tranh chip ra Trung tam Trong tai Qudc té Viét
Nam (“VIAC”) d€ giai quyét theo céc quy tac cia VIAC c6 hiéu luc vao thoi diém dé
nghi giai quyét tranh chip bang trong tai (“Quy tic cia VIAC”). Noi gidi quyét tranh
chip bang trong tai 1a H6 Chi Minh. Thu tuc trong tai sé dwoc tién hanh bang tiéng
Viét. S6 lwgng trong tai sé 1a 3 (ba) dwoc chi dinh theo Quy tic cia VIAC. Quyét dinh
cla trong tai sé la chung tham rang budc cac Bén lién quan va cac chi phi lién quan
dén trong tai (bao gom chi phi thanh toan cho luat su) sé do bén thua chiu.

Piéu 16. Hiéu lwc hop dong

1. Hop dong nay c6 hiéu luc ké tir thoi diém Ngwoi ding xac nhan dong y véi cac Diéu
Khoan Va biéu Kién Stt Dung khi m¢ Tai khoan Nguoi diing, va tw dong thanh 1y khi
Hop dong cham ditt theo quy dinh tai Diéu 11.

2. Nguoi dung dong y rang bang viéc giir lai tai khodn ciia Anfin ma khong cé sy phan
ddi sau thoi gian Cong ty dang tai ban Hop dong maéi trén website la dong nghia véi
viéc Nguwoi dung da dong y va chdp nhan moi diéu khoan, diéu kién thay doi cia Hop
dong.

3. Khong c6 diéu khoan nao trong Hop dong nay dwoc coi 1a tir bo hodc sira d6i ma
khong c6 sy dong y trwde bang van ban cua Cong ty.

4. Trong trwong hop Cong ty c6 nhitng thay doi vé diéu khoan, diéu kién ciia Hop dong
thi Cong ty c6 trach nhiém dang tai nhitng ndi dung thay doi nay va toan bd ndi dung
hop ddng méi trén Website, ddng thoi thong bao cho Ngwoi dung biét bang email
hodc dang thong bao trén Phan mém Anfin it nhat trwdc 03 (ba) ngay ké tir thoi diém
cac diéu khodn, diéu kién méi cia Hop dong dwoc ap dung. Trong treong hop Nguoi
dung khong dong y véi nhitng stra d6i nay thi phai lap tic thong bao cho Cong ty,
néu Nguoi dung khong thong bao vé ndi dung khong dong y hodc tiép tuc stt dung
Phan mém Anfin mdc nhién dong nghia véi viéc Ngwoi dung da dong y véi cac sira
doi.

5. Hop dong nay la mét phan khong tach roi cia Dieu Khoan Va biéu Kién St Dung
duoc dang tai tai Trang chi ctia Cong ty.

6. Moi ndi dung, thong tin, thong bdo, cong bo dwoc dang tai trén Phan mém Anfin,
hodc téi dia chi email ctia Nguoi ding c6 lién quan téi quyén va nghia vu clia cac Bén
ma Ngudi dung khong phan déi va van tiép tuc tham gia Hop tac kinh doanh hoic
sit dung Phan mém Anfin tai moi thoi diém dwoc coi la mot bd phdn cia Hop dong
nay.
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7. Tat ca cac phu luc dinh kem sé cdu thanh mdt b phan khong tach roi cia Hop dong
nay, c6 hiéu luc va dwoc thi hanh nhw Hop dong nay.
8. Neéu c6 bat ky diéu khoan hodc phan diéu khoan nao trong Hop dong nay bi vo hiéu
hodc khong thé thuc hién, cac diéu khoadn va phan diéu khoan khéc trong Hop dong
van gitt nguyén hiéu luec.

Nguwoi dung Cong ty TNHH Anfin
(da ky) (da ky)
[*] Tran Thién Phwéc
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PHU LUC 01
SAN PHAM TiCH LUY TREN PHAN MEM ANFIN

(Phu Luc 01 nay la mot phdn khong thé tich roi clia Hop dong hop tdc kinh doanh s6 |[...])

Cén ct theo Hop DBong, Cong ty TNHH Anfin (goi tat 1a “Anfin”) va Nguoi dung théng
nhdt va cam két thuc hién diung céc diéu khoan, diéu kién quy dinh trong Phu luc nay vé
viéc cung hop tac kinh doanh San pham Tich luj trén Phan mém Anfin, cu thé nhw sau:

Piéu 1. Giai thich tir ngir

1. Hop boéng: 1a Hop dong hop tac kinh doanh (BCC) da dwoc ky két gitta Anfin va
Nguoi dung;

2. San pham Tich luy: la sdn phdm do Anfin séng tao, thudc danh séch cac San pham tai
chinh theo Hop Bong. Von hop tac kinh doanh clia Nguoi dung sé dwoc stt dung dé
mua cac San pham Tich lay trén Phan mém Anfin. San phdm Tich ltiy hién nay bao
gom c6: San pham Tich lay khong ky han. Viéc thay do6i San pham Tich lay va noi
dung San phidm Tich lty dwoc thong bao trén website https://www.anfin.vn/ tai
tirng thoi diém.

Piéu 2: Noi dung hop tac

Nguoi dung va Anfin sé trién khai hoat dong Hop Tac Kinh Doanh d6i véi San pham
Tich luy nhw sau:

1. Pham vi hgp tac ctia Nguwoi dung: (i) gop nguodn tién hop phap; (ii) tw do lwa chon San
phim tich lity dwoc cung cdp trén Phan mém Anfin, theo quy dinh tai Diéu 2 Noi
dung hop tac kinh doanh, Hop dong.

2. Pham vi hop tac clia Anfin: (i) Gop nén tang cong nghé nhur quyén dang nhap hé
thong phan mém Anfin, hoat dong x 1y cac lénh tir Nguwoi Dung va dé tap hop chi
dinh tich luy ctia Nguoi dung doi véi cac San pham Tich lay; (ii) Gop kién thike, kinh
nghiém va bi quyét clia minh dé thiét 1ap cac San pham tich lay; (iii) Gop cong strc
chon lwa, lién lac va lam viéc véi cac bén thir ba phuc vu cho Hop Tac Kinh Doanh;
(iii) Ty tTham gia dam phan, ky két véi cac bén... theo quy dinh tai Piéu 2 N6i dung
hop tac kinh doanh, Piéu 3 Béng gép, Hop Dong.

3. Cac cong viéc khac theo quy dinh tai Hop Pong va thda thudn giita Hai Bén trong
tirng thoi ky.
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Diéu 3: Lwu y trong qua trinh hep tac kinh doanh san pham tich luy

1. Modi loai San phdm Tich luy sé dwgc Anfin gidi thiéu vé thong tin sdn phim, 1gi nhuan
ma Nguoi dung dwoc huéng phu hop véi bién dong thi treong, khau vi rai ro va
chinh sach ctia Anfin tirng thoi ky.

2. Anfin/Pon viquanly ddu tw ddm bao va cam két vé mirc lgi nhuan c¢d dinh cho Nguoi
dung khi str dung San pham Tich luy twong ing v&i thong bao vé mirc loi nhuan dwoc
cap nhat trén Website tirng thoi ky.

3. Can ctt theo lya chon ciia Ngwoi dung, loi nhuan phat sinh tir San pham Tich luy c6
thé dwoc tw dong tai tich luy/tai dau tw hodc hoan tra cho Nguwoi dung vao Tai khoan
ngan hang clia Nguoi dung hodc can trir nghia vu tai chinh néu c6.

4. Can cr theo biéu 7 Nghia vu thué, Hop Dong, Anfin thuc hién khau trivt mot phan
tién ma Cong Ty cho rang 1a hgp ly va phut hop véi quy dinh phép luét truede khi phan
b6 doanh thu va 1ai/16 cho Nguoi Dung dé thuc hién dong thué thu nhdp c4 nhan
(TNCN) ctia Nguwoi Dung. Thué TNCN ctia Nguwoi Dung sé do Cong Ty chiu trach
nhiém ké khai, dong thay cho Nguoi Dung.

Diéu 4: Thoi han va cham dit

1. Phu Luc nay c6 hiéu luc ké tir ngay Nguoi dung da chap nhan va nhin nat “T6i dong
y” va sé cham ditt theo cac treong hop dwoc quy dinh tai Khoan 2 Diéu nay.

2. Cac trwong hop cham dirt nhw sau:
a. Hop Bong bi chdm dut;
b. Theo théa thuin ctia cac bén;

c. Can ctr theo danh gia cia Cong ty, Nguoi dung khong du diéu kién dé st dung
San pham Tich luy va Cong ty c6 toan quyén loai trir viéc Hop tac kinh doanh véi
Nguwoi dung lién quan dén San pham Tich luy;

d. Céc trwong hop khéc theo quy dinh tai Hop Pong va quy dinh ctia phap luat.

3. Thu tuc gidi quyét chdm dirt: Khi phat sinh mdt trong cac trueong hop cham ditt, quyén
loi Nguoi dung sé duoc gidi quyét twong ing nhu trwong hop Hop Pong cham diit
dwoc quy dinh tai Biéu 11 Cham dit hop dong, Hop Dong.

Diéu 5: Cac trwedrng hgp mién trach nhiém

Anfin khong chiu trach nhiém d6i véi nhitng thiét hai, mat mat cia Nguoi dung phat
sinh ttr/do:
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Nguwoi dung dé 16/ tiét 16 thong tin xac thwe va/ hodc cac thong tin khéc lién quan
dén giao dich ctia minh cho nguoi khéc; hoac

Sw ngat quang, tri hoan, tinh trang khong san sang st dung hodc bt ky sw cd nao xay
ra do cac nguyén nhan ndm ngoai kha niang kiém soat hop 1y ctia Anfin bao gdm: tinh
trang gian doan cta hé thdng ctia Anfin (do cin dwgc nang cdp, stra chiva nham phuc
vu Nguwoi dung tét hon), sw ¢d duwong truyén clia nha cung cap dich vu Internet, s ¢
dwong truyén cla cac mang vién thong, sw cd dién, cac sy kién bit kha khang nhw
dich bénh, tham hoa, chién tranh, khing b6, thién tai, 1@t lut, hoa hoan, sét danh va/
hodc cac sw kién bat kha khang khac xay ra; hoac

Sw c0 c6 lién quan dén thiét bi ciia Ngwoi dung (bao gom sw c6 hé diéu hanh); hodc

Thiét bi cia Nguoi dung bi nguwoi khac st dung ma dwoc sw dong v hoac khong dwoc
sw dong y ctia Nguoi dung; hoac,

Viéc Anfin thuc hién theo cac quyét dinh ctia co quan nha nwéc cé tham quyén.

DPiéu 6. Thay d6i ndi dung ctia diéu khoan diéu kién

Anfin c6 quyén thay d8i cic ndi dung ctia Phu Luc nay bang cach gi thong bao cho

Nguwoi dung dwoc xem la da nhan dwoc thong bao néu:

Céc thong bao nay da duoc dang tai trén website chinh thitc cia Anfin tai dia chi:
https:/ /www.anfin.vn/; hodc

Puoc thong bao qua trng dung Anfin; hoac

Puoc giti dén email hodc dién thoai di dong do Nguwoi dung cung cdp cho Anfin.

Piéu 7. Cac diéu khoan khac

1.

2.

Trong trwong hop bat ky diéu khoan nao hay mot phan cta diéu khodn nao bi v6 hiéu
béi phép ludt ciing sé khong anh hwéng dén hiéu luc ciia céc diéu khoan khac ctia Phu
Luc nay.

Cac van dé khong dwoc quy dinh trong Phu Luc nay sé dwoc thuc hién theo quy dinh
lién quan khéc cua Anfin, ctia phap luat va thoéa thuan gitra cac bén.

Nguwoi dung Cong ty TNHH Anfin
(da ky) (da ky)
[*] Tran Thién Phwérc
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